
2025 OUTSTANDING CSR of the YEAR AWARD

The Outstanding CSR of the Year® Award is sponsored by Risk & Insurance Education Alliance 

Designations (if any):

Years of Experience:

Position:

Agency/Company: 

Address:

City, State, Zip:

Email:

Phone:

Fax: 

Nominee Information
Please print or type.  
Name:

 I am nominating myself Keep nomination anonymous.

Name:

Address:

City, State, Zip:

Email:

Phone:

Fax: 

Nominators Information
Please print or type

Nominate & Win!
Nominate the next Outstanding CSR of the Year® 
and win a $1000 cash award!
Nominate your best customer service representatives or account managers to 
compete for the Outstanding CSR of the Year® award. The competition is open 
to any insurance customer service representatives, account managers or 
candidates primarily responsible for customer service.  Candidates interested in 
participating in the competition may also nominate themselves. 

*National Qualifier Stage
If selected as a State Winner, a short 
video entry will be required for 
consideration for the National 
Competition. Video guidelines will be 
sent to State Winners when selected.

State Winners

National Recognition

Framed Certificate

Finalists

National Recognition

Gold and Garnet Pin

$500 Cash Award

National Award Winner

National Recognition

Gold and Diamond Pin

$2000 Cash Award

Return this form to:
Alabama IIA, Inc.
141 London Parkway  
Birmingham, AL 35211
Ph: 205-326-4129  
Email: tunderwood@aiia.org

Eligible to Compete in
the National Competition*
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