
           About the 
Outstanding CSR of the Year Award

History
 

 
 

 

Guidelines
 

What’s the deadline?
May 1st  an 

and letter(s) of recommendation 

Who can nominate?
 

 
Individual who nominates the National Winner will receive a 

$1000 cash award.

Who can enter?
 

 
 

Eligible Candidates must: 
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•

•

•
•

*National Qualifier Stage:
If selected as a State Winner, a short 
video entry will be required for 
consideration for the  National 
Competition. Video guidelines will be 
sent to State Winners when selected.

"In today's volatile economy, both property and auto markets are in turmoil, with soaring rates 
and inflation impacting insurance agencies and their customers. CSRs face unexpected 
challenges from global events, economic shifts, and emerging risks. Explore how resilience and 
adaptability are crucial for CSRs to navigate these challenges, maintain customer satisfaction, 
and share real-life examples of success in meeting evolving customer needs amidst adversity.

In your essay, discuss how the dual pressures of economic instability and customer expectations 
shape the role of CSRs, and discuss the innovative approaches and best practices employed to 
mitigate challenges and foster enduring customer relationships."

State Winners Finalists National Award Winner

National Recognition

National Recognition National RecognitionFramed Certificate

Gold and Garnet Pin Gold and Diamond Pin

$500 Cash Award $2000 Cash Award

Eligible to Compete in the 
National Competition*



Frequently Asked 
Questions

What should I do once I receive a nomination?
 

 

 
 

 
.

Do you need a designation to compete? 
 

 

Can someone nominate anonymously? 
 

What do I do if a candidate asks who nominated them? 
DO NOT
“Your nominator has asked to remain anonymous. I can’t provide you with that information.” 

How long does the essay need to be? 
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Frequently Asked 
Questions Continued...

When are the state winners announced? 
ly  

 
Y after  

When is the national winner announced?
 

September or October.
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