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WELCOME and CONGRATULATIONS on your decision to become a YOUNG AGENT! We would like to offer you a helping hand in getting you on your way to meeting your professional goals. 

Inside you’ll find valuable information about the Young Agents Committee, Continuing Education Programs and the AIIA. 

There are NO DUES OR FEES to become a member of Young Agents. If your agency is a member in good standing of Alabama Independent Insurance Association, you are eligible for membership in Young Agents. 

Feel free to print any information you find helpful. It’s there for you! If you have any questions about the Young Agents program, contact Tim Donahue, Young Agent Chair, at (205) 752-3547 or tdonahue@fittsagency.com, Mandy Morris, YA Membership Committee Chair, at (205) 414-8100 or mmorris@cahins.com, or Victor McCarley, CIC, AIIA Executive Vice President at 205-326-4129 or vmccarley@aiia.org. 

Here’s what you’ll find inside!
· Letter From the Young Agent’s Committee Chair – Tim Donahue

· Young Agents Committee Information

· Young Agent Committee enrollment form

· Young Agents Committee Organizational Chart 

· Letter from AIIA Director of Education

· CIC & CISR Education Programs

· About The AIIA

· AIIA Organizational Chart
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Letter from TIM DONAHUE,

2007-08 Young Agents Committee Chair

WELCOME, WELCOME, WELCOME!
Whether you are a brand-new recruit to the insurance industry or already have a few years of producing under your belt…do WE HAVE NEWS FOR YOU!

THE YOUNG AGENTS COMMITTEE of the Alabama Independent Insurance Association IS YOUR RESOURCE FOR PROFESSIONAL DEVELOPMENT AND INDUSTRY INVOLVEMENT. The Young Agent’s Steering Committee is made of five Young Agent Members, an Associate Member Representative and an AIIA Executive Committee Liaison. There are also five regional directors and five sub-committee chairs. WE ENCOURAGE YOU TO SIGN UP FOR membership on ONE OF OUR SUB-COMMITTEES to see for yourself how our Young Agents Organization works. Select from MEMBERSHIP, CONFERENCE, LEGISLATIVE, or EXCALIBUR sub-committees. An enrollment form with a description of our committee goals is included in this packet. Our main goal is to promote involvement of young producers within the association while offering in return a myriad of educational and networking opportunities. 

As you learn more about the opportunities available, I would encourage you to SET YOUR GOAL TO ATTEND THE 2008 YOUNG AGENTS CONFERENCE. Held in the Sandestin Resort in Florida, this is a three-day SALES TRAINING oriented CONFERENCE aimed at TEACHING you TECHNIQUES to be BETTER AT YOUR JOB.  There is also plenty of fun and we encourage you to bring your family.

GET INVOLVED! Call any committee member to see what’s going on. We regularly publish newsletters to promote upcoming events. WE WELCOME YOUR INVOLVEMENT AND WISH YOU MUCH SUCCESS IN YOUR CAREER.

Tim Donahue

Chair, 2007-2008 Young Agents Committee

For more information on the Young Agents Committee, please feel free to contact:

YA Chair





YA Chair-Elect

Tim Donahue





George Boohaker, CIC, CISR 

Fitts Agency, Inc. 




The Insurance Network, Inc.

P. O. Box 20007





P. O. Box 969

Tuscaloosa, AL  35402-0007



Pelham, AL 35124

(205) 752-3547





(205) 663-4196

tdonahue@fittsagency.com 



gboohaker@insurancenetworkal.com
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Young Agents Committee

The Young Agents Committee is responsible for many activities and initiatives that serve the state association. Among these are:

· The Annual Legislative Conference - hosted by the Young Agents Committee and held in Montgomery each spring (March or April).  Agents are encouraged to participate in the process. This is an excellent opportunity to learn more about the political climate and to meet your individual legislators.  Visit www.aiia.org for future conferences.

· The Young Agents Sales Conference - held each summer as Young Agents of Alabama head south to the beach for an intensive and fun-filled sales conference. We bring in nationally known “Dynamics of Sales” speakers, motivational speakers and insurance industry experts to help agents improve their sales skills. This is a family-oriented event with plenty of activities for all age groups. All young producers should make plans to attend this important conference. Our next conference is at the Sandestin Village at Baytowne Wharf June 18-21, 2008.  Register online: www.aiia.org  (after February 1, 2008)

· The Excalibur Foundation - an Education Foundation of the Alabama Independent Insurance Agents, Inc., is a newly formed organization whose purpose is to provide scholarship funds to students of insurance studies. The actual fundraising efforts and programs are being developed and implemented by the Young Agents Committee. Five $2,500 scholarships have been awarded and we are very close to permanently endowing our scholarship at Troy State University. 

· Planned Giving Program - started by the Young Agents Committee two years ago to help underwrite the costs of conventions and meetings. The Planned Giving Program is a way for companies to commit to helping defray the costs while getting the maximum for their marketing dollar. Watch for articles about our Star, Diamond, Gold, Silver, and Bronze sponsors. These are companies who are committed to seeing you succeed. 

· The Young Agents Connection - is a page in AIIA’s Alabama Independent magazine devoted to information on the Alabama Young Agents Committee.  Often written by Young Agents themselves, it focuses on information of interest to Young Agents of Alabama.   Young Agent writers are encouraged and welcomed to provide related articles.  Contact Alison Ray King at aray@aiia.org or (205) 326-4129 ext 106
· Young Agents Committee Day - held twice a year generally in August and January.  The term of service for committee members runs June 1 – May 31. Young Agents may choose 2 of 4 committees on which to serve.  See Young Agent Sub-Committee Enrollment for more information.
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Young Agent Sub-Committee Enrollment 
Young Agents are under the age of 40 OR 

have less than 5 yrs. experience in the insurance industry.

Can We Count On Your Help?  Before you say YES - 
1.  Find a committee that suits your time and interest.

2.  Plan attending all meetings (minimum 2 per yr), offer input, then roll up your sleeves and get involved.

3.  Don’t think this year’s committees will BE the same or DO the same things as committees in the past.

4.  Consider yourself welcome and wanted whether you are a first time volunteer or a regular.

5.  You, along with other producers or customer service representatives in your agency or company, can offer our association your help and expertise on these committees.  We need your thoughts and ideas to continue improving and growing.
Committees are newly formed each year.  

Complete and return this form to continue your committee service.

FAX  REPLY to (205) 326-3086 or EMAIL RESPONSE to cmoss@aiia.org

YOUR NAME:__________________________________AGENCY:____________________________________

ADDRESS:  ________________________________________ PHONE _________________________________

CITY/STATE/ZIP______________________________________________FAX ___________________________

Choose up to 2 committees.  Rank by1st & 2nd choice.
_____ YOUNG AGENTS MEMBERSHIP DEVELOPMENT COMMITTEE -

is critical to the success of any organization. This committee develops and implements a marketing plan to member agencies with the goal of obtaining more involvement in the organization.  The membership committee works in conjunction with Young Agent Regional Directors to identify, market, and recruit new members.

_____ YOUNG AGENTS LEGISLATIVE COMMITTEE -

is responsible for the annual legislative conference in Montgomery; its program, marketing, attendance and sponsor development. This committee will also work towards obtaining more involvement from the YAC at the National Legislative Conference in Washington and develop plans to enable more YAC members to join the many other state associations with strong YAC attendance.  The Chair shall also promote and solicit the Young Agents for InsurPac contributions and strive to obtain 100% of the Young Agent Committee participation.  This committee also supports the BIG I PAC Golf Tournament. 

_____ YOUNG AGENTS CONFERENCE COMMITTEE – 
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is responsible for the annual Young Agents Conference; its program, marketing, attendance, and sponsor development.

_____ EXCALIBUR EDUCATION FOUNDATION COMMITTEE –

is composed of members of the Excalibur Foundation Board and other Young Agents to keep ideas fresh regarding fund raising opportunities to fund annual scholarships for Troy State University Risk Management and Insurance Majors.  

Young Agents Organizational Chart
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LETTER FROM THE AIIA

DIRECTOR OF EDUCATION

RE: Professional Development

Dear Young Agent: 

As Director of Education and Technical Affairs for the Alabama Independent Insurance Agents, new insurance professionals often ask me about a ‘career path.’ “WHAT CAN I DO IN A SHORT PERIOD OF TIME TO GET ME INTO THE COMPETITIVE WORLD OF INSURANCE?”

The answer, of course, is EDUCATION! You must be devoted to a highly specialized field of study, namely the technical and competitive sales skills necessary to become successful. It takes both sales and technical courses of study to become successful.

You can be technically proficient and also sales proficient in less time than you think. TODAY’S YOUNG AGENTS ARE STARTING THEIR TECHNICAL AND SALES TRAINING EARLIER THAN EVER. Technical courses such as Certified Insurance Service Representative (CISR), and Certified Insurance Counselor (CIC) are two excellent choices for technical information. Dynamics of Selling, Best Practices and the annual Young Agents Conference are great sources for sales instruction. 

You will find the LINK TO OUR ONLINE AIIA EDUCATION CALENDAR at www.aiia.org and click on education to find a schedule for the CISR and CIC courses we offer over the year. If you have any questions on these, or any of our educational programs, please give us a call. We will be happy to help you in any way we can to become the success you want to be!

Ted Kinney, CIC, CPCU, ARM, AU, AAM, AAI, CPIA

AIIA Director of Education and Technical Affairs
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CERTIFIED INSURANCE COUNSELOR COURSES

The Society of CIC is a not-for-profit organization dedicated to professional insurance education for over 30 years. The CIC Program is designed to meet the practicing insurance professional’s need for technical knowledge in all areas of the insurance industry. There are more than 50,000 participants in the CIC Program; over 25,000 hold the prestigious CIC designation. CIC institutes include Personal Lines, Commercial Casualty, Commercial Property, Life and Health and Agency Management. Offered across the US and its territories throughout the calendar year, each institute consists of two and one-half days of intensive classroom instruction followed by a rigorous essay examination. The examination need not be passed to receive the continuing education credit for the seminar. The successful completion of five examinations within a five-year period earns the Certified Insurance Counselor (CIC) designation and the right to attend the James K. Ruble Seminars. Each CIC attends an institute of James K. Ruble Graduate Seminar annually to maintain the designation. Becoming a CIC is a pledge to meet the challenge of lifelong professional continuing education. Practical and relevant knowledge gained keeps the CIC more competitive in meeting the changing needs of clients and the industry. CIC courses are recognized nationally by all Insurance Departments as meeting the requirements for continuing education. Check with the Insurance Department in each of the states you are licensed with to determine the number of hours afforded for each course as well as for any restrictions that may be imposed by that state on their continuing education requirements. 
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CERTIFIED INSURANCE SERVICE REPRESENTATIVE
The Society of Certified Insurance Service Representatives is a not-for-profit organization founded in 1986 by a group of highly dedicated Certified Insurance Counselors in Kansas. For more than a year, the program was conducted in Kansas, Missouri, and Michigan. In 1987, the Society of Certified Insurance Counselors, in Austin, Texas, assumed responsibility for the CISR program as part of its intent to create a comprehensive and enduring system of education for all segments of the industry. The CISR Program joined CIC institutes as a vital part of The National Alliance for Insurance Education and Research.

The CISR Program is first and foremost a practical program, stressing freedom from E&O claims and the understanding and analysis of risks and exposures. The CISR program is for anyone who wishes to develop their technical skills regarding the various insurance products we offer our clients. The CISR program is comprised of five one-day courses including: Agency Operations (AO), Insuring Personal Residential Property (PR), Insuring Personal Auto Exposures (PA), Insuring Personal Exposures (IC) and Insuring Commercial Property Exposures (IP). An examination is administered at the conclusion of each course. Those successfully passing all five examinations within three years earn the CISR designation. The exam need not be taken, however, to obtain the continuing education hours shown for the seminar. Topics have been selected and developed around national standards applicable to all states. The Program, however, has inherent flexibility to allow for each state’s unique insurance coverages and regulations. CISR’s may also take the Advanced Lecture to update their designation on topics that change on an annual basis. CISR courses are recognized nationally by all Insurance Departments as meeting the requirements for continuing education. Check with the Insurance Department in each of the states you are licensed with to determine the number of hours afforded for each course as well as for any restrictions that may be imposed by that state on their continuing education requirements. 

For class schedules, to register online, and additional education information  go to www.aiia.org. and click on Education!

ABOUT YOUR

ALABAMA INDEPENDENT INSURANCE AGENTS ASSOCIATION

FOUNDED IN 1896 and having MORE THAN 400 AGENCY MEMBERS STATEWIDE, the Alabama Independent Insurance Agents, Inc., IS the STATE’S LARGEST AND OLDEST ASSOCIATION DEDICTAED TO PROPERTY AND CASUALTY INSURANCE AGENTS.

Our MEMBERS OFFER THEIR CUSTOMER ALL LINES OF INSURANCE - property, casualty, life, health, and employee benefit and retirement products from a variety of insurance companies. Any person, partnership or corporation operating as an independent insurance agency and having agency appointments by at least two property and casualty companies may become a member of the association. 

Dedicated to ensuring the continued success of the independent agency system, AIIA OFFERS PREMIER SERVICES TO OUR MEMBERS including coverages for ERRORS & OMISSIONS, COMMERCIAL AGENCY UMBRELLAS and EMPLOYMENT PRACTICES LIABILITY. We also offer our members access to Employment Profiles Tests, Discounts on office supplies, Premium Financing and market access. Also, SOME INSURANCE MARKETS AND PRODUCTS SUCH AS certain FLOOD PROGRAMS, IN-HOME BUSINESS POLICIES, AND PERSONAL UMBRELLAS policies are made available exclusively to our members to sell to their customers. 

In addition to offering our members a wide range of markets and services, AIIA HAS A NATIONAL AWARD-WINNING EDUCATION DEPARTMENT that hosts a full calendar of educational courses throughout the state. The AIIA EDUCAITON CLASSES ARE NOT LIMITED TO AIIA MEMBERS or independent agents, BUT ARE AVAILABLE TO ALL INSURANCE PROFESSIONALS who are in need of any level of education. 

The AIIA also strives to maintain a vigilant lobbying and public relations effort on behalf of the independent insurance agent. This is done through dedicated lobbyist efforts with the Alabama Legislature, as well as maintenance of an active political action committee. BIG I PAC IIAA maintains a national lobbying effort on behalf of independent agents, maintains political committees and holds annual legislative conferences to give our members an opportunity to meet with their United States Congressional Representatives. 

THE MISSION of the Alabama Independent Insurance Agents IS TO BE the unrelenting ADVOCATE FOR INDEPENDENT INSURANCE AGENTS AND TO FULFILL MEMBER NEEDS WHILE SERVING THE PUBLIC’S BEST INTEREST.
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