Mandatory Flood Insurance Training

1. Who has to take the training?

All licensed agents who sell flood insurance with the NFIP.

2. If I don’t take the training will I be able to renew my Alabama agent’s license?

Yes.  The flood insurance training is an NFIP requirement and in no way impacts your Alabama agent’s license.

3. Do I have to take a flood insurance course every year?

No.  This is a one-time requirement.

4. I took the AIIA flood seminar last year.  Do I need to take it again?

No.  Agents who took the training last year have satisfied the requirement.

5. I am exempt from the CE law because I am age 60 and have been licensed for 15 consecutive years.  Do I still have to take the training?

Yes.  All licensed agents who sell flood insurance must take the training.

6. I am a CPCU, CIC or CLU and am exempt from the CE law. Do I still have to take the training?

Yes.  All licensed agents who sell flood insurance must take the training.

7. I have already obtained my CE hours for the compliance period.  Do I still have to take the training?

Yes.  All licensed agents who sell flood insurance must take the training.

8. Is there a time limit on taking the training?

No.  There is no published time limit.  However, agents who make application for flood insurance with NFIP may be asked to certify they have taken the course.  Therefore it would be a good idea to take a course as soon as possible.  

-Over-

9. Do I receive any CE credit for taking the course?

The AIIA Flood Seminars and “Virtual University” course mentioned below are approved for 6-hours of CE credit in Alabama.  You will need to check with other course providers regarding CE credit.

10. How can I comply with the training requirement?

There are several ways you can comply:

a. You can take an on-line flood insurance course through the “Virtual University” by going to www.independentagent.com.

c.
NFIP has a free flood insurance training program available at http://training.nfipstat.com/portal2/default.asp
(Flood Smart Agent Training).

b. WYO markets may be offering training programs. You will need to check with them.  

