2010 CIC/CRM Course Dates:

February 3-5 Commercial Property AIlA Classroom, Birmingham, AL
March 10-13 CRM - Control of Risk AlITA Classroom, Birmingham, AL
April 21-23 Agency Management AIA Classroom, Birmingham, AL
May 19-2] Commercial Casualty All4 Classroom, Birmingham, AL
July 7-9 Ruble Graduaie Seminar The Grand Hotel, Poinr Clear, AL
August 11-13 Life & Health AIl4 Classroom, Birmingham, AL

Personal Lines
Commercial Casualty

September 15-17
November 3-3

AllA Classroom, Birmingham, AL
AlIA Classroom, Birmingham, AL

2010 CISR Course Dates:

Date

Topic L.ocation
Jaruary {2 Agency Uperations Aontgomery
January 13 Agency Operations Birmingham
Janyary 14 Agency Operations CGrulf Shores
Janwary 26 Agency Operations Tuscaloosc
January 28 Agency Operations Hunisville
February 9 Insuring Commercial Casually Exposures Monigomery
February 10 Insuring Conpnercial Casnalty Kxposures Mobile
February 11 Insuring Comimercial Uasually Exposures Birmingham
February 16 Insuring Commercial Casually Exposures Tuscalovsa
February 17 Insuring Commercial Caswalty KKxposures Sheffield
Fepruary 18 Insuring Commercial Casualty Exposures Dothan
March | Insuring Personal Auto Exposures Birmingham
March 2 Insuring Personal Residential Exposures Birmingham
AMarch 3 Insuring Conmmercial Casually FExposures Birminghaom
March 4 Insuring Commercial Property Exposures Birmingham
AMarch 3 Hilfiam T. Hold Seminar Birminghan
Aprit 6 William 1. Hold Seminar _ Huntsville
April 27 Insuring Personal Auto Exposures Tuscaloosa
April 28 Insuring Personal Auto Dxposures Aontgomery
April 29 Insuring Personal Aufo Exposures Mobile
Mav § Insuring Personal Aufo Exposures Birmingham
May 6 Insuring Personal Auto Exposures Huntsville
June 10 Wiltiem T. Hold Seminar Montgomery
July 13 Wifliam T. Hold Seminar Mobile
Awugust 24 William T. Hold Seminar Birmingham
Sepiemher 8 Insuring Commerciall Property Exposures Birminghar
Septemnther 9 Insuring Commercial Property Exposures Gulf Shores
September 14 Insuring Commercial Property Exposures Montgomery
Neptember 2% Insuring Commercial Property Exposures Tusealoosa
Seplember 29 Insuring Commercial Propertv Exposures Sheffield
September 30 Insuring Conmnercial Properfy Ioxposures Dotiran
Oclober 6 Insuring Personal Residential Exposures Birminghan
October 7 firsuring Personal Residential Exposures Dothan
October 19 Insuring Personal Residentiol Exposures Montgomery
October 21 Insuring Personal Kesidential Exposures tuscaloosa
Oclober 27 Insuring Personal Residential Exposures Huntsville
October 28 Insuring Personal Residential Exposures Mobhile
November 16 Wiltiam T. Hold Seminar Tuscaloosa
December 7 Dynamics Of Service Birmingham

December 8

Dhvnamics Of Service

Montgomery



