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Ease of Doing Business Survey, Your Opinion Is Requested 

AIIA members have been asked to complete an online survey related to agency satisfaction with carriers. The study deals with Independent Agents productivity and profitability and how it is affected by how easy it is to do business with their carriers. Other states have been doing this for several years and some of our associates have asked us to participate. The link to the site is www.rtasurvey.com/edb/ and takes about 5 minutes to complete. It is mostly click through or drop down boxes, no text to write. You must enable cookies to participate, but the survey is anonymous and no one will be identified in any way as having taken it. Responses will only be collected through the end of the month so please fill it out as soon as you can, if you are willing to participate. Click on the link above to check out the survey. For more information on who these folks are and who their clients are, visit their website www.deepcustomerconnections.com.
Associate Member Enterprise Rent-A- Car Invites You to 6th Annual Bass Classic – June 11, 2005
Enterprise Rent-A-Car invites all AIIA members to participate in their 6th Annual Bass Classic fishing tournament on Lay Lake tomorrow June 11th. The tournament has tons of prizes - over $3,000 in cash, cash payouts to 15 places, over $2,000 is prize drawings and Big spot / Big largemouth prizes. Boat entry fee is $50; Check in time is 4:30 – 6:00 a.m. at the Paradise Pointe Marina on Lay Lake. Coffee and doughnuts will be served in the morning with a safelight launch at 6:30 a.m. Weigh-in and cookout will be a 2:00 p.m. with food and beverages provided. To receive a copy of tournament rules and an entry form, reply to your NEWSLINE or call Jesse Richardson at (205) 365-0645 or at jesse.l.richardson@erac.com for more information. Proceeds will benefit Automotive Youth Educational Systems. 

Register Now! AIIA 109th Annual Convention Starts Next Week! June 16th – 18th 

There is still time to register for the AIIA Annual Convention & Trade Show! This year is the first AIIA Convention & Trade Show at the Village of Baytowne Wharf in Destin. This great venue is an enjoyable experience you should not miss. During the day, AIIA invites you to share in our captivating industry experiences such as the Trade Show and General Session where guest speakers will educate and entertain. The trade show will be larger than ever with more than 60 exhibitors. Guest speakers include Alabama Insurance Commissioner Walter Bell, IIABA President-Elect Bill Stiglitz, President/ CEO of Penn National Insurance Dennis Rowe, Corporate Magician Bill Hertz and from Mayberry fame, George Lindsey who played cousin Goober. This convention is guaranteed to be a memorable event for you and your family! Infinity Insurance hosts free continuing education sessions. Everyone’s favorite band, Meet The Press, will jump start the festivities after Thursday’s Welcome Reception & Seafood Buffet. Favorites like the Golf Tournament and Parents’ Night Out return for your enjoyment. Do not miss this opportunity to mix business with pleasure – you might just learn a thing or two. Visit www.aiia.org for registration, exhibitor and sponsorship information or call Kim Kay at (205) 326-4129. Hotel reservations are made through the Village Resort, not AIIA. Closing Banquet attendees must wear a sports coat with or without a tie. Dress for all other convention events and meetings remains resort casual. 

Register Now! AIIA Young Agents Conference – June 14th – 16th

The Young Agents Conference begins next Tuesday, June 14th. Held at The Village of Baytowne Wharf, the Young agents will experience the Friday morning Trade Show to pick up some good market ideas. IIABA Expert Bill Wilson and AIIA Director of Education Ted Kinney will present two CE sessions: “Ask the Expert: Commercial Lines Coverage Issues” for 4 hours CE and “Ask the Expert: Personal Lines Coverage Issues” for 4 CE credit hours. This date allows you to bring the whole family and enjoy! Visit www.aiia.org and click on Meetings/ Conventions for registration information or call Kim Kay at (205) 326-4129. Hotel reservations are made with the Village Resort, not AIIA. 

EDUCATIONAL OPPORTUNITIES – Wild Times in Personal Lines

Wild Times in Personal Lines will analyze many of the complex and unusual situations that arise in personal lines and will identify coverage gaps, recommend coverage solutions and practical E&O guidelines. 

· Tues., June 21 –Marriott Mobile, Airport Blvd., Mobile

· Wed., June 22 – Embassy Suites, Tallapoosa St., Montgomery

· Thur., June 23 – AIIA, 141 London Parkway, Birmingham

· Fri., June 24  – Four Points Sheraton, Huntsville

